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IYBJITYHUH JJOTOBIP-O®EPTH
Penaxkuisi norosopy Bia 04 Bepecusi 2025 poky

Tekct oepTu, BUKIIAACHUHN HIKYE, aApEeCOBaHUM Oyab-saKiil (pi3nyHii a00 1opuaudHiit 0co0i,
iMmeHoBaHiil Haxam «KiieHTy, 1 € odimiiiHo0 My0IiuHOI0 Tpono3uliero ToBapucTBa 3 00MEKEHOIO
BianoBiganeHicTiO "' APE3JAEH CO®T", xog €EAPIIOY 46141851, B ocob61 aupexTopa OJenieHko
FOnii OnekcannpiBau, o 1i€ Ha miacTaBi Ctaryry, iMeHOBaHOTO Haxami «Pecemnepy.

1. 3aranbHi M0JI0KeHHS.

1.1. Uei IlyOoniunuii gorosip-odepra (iMmeHOBaHuil Hajani «Jloroipy») mixk Kiientom i
Pecennepom 3a dopmoro Horo yknaaeHHs € myOsaiyHuM 1oroBopoM odeprtu (ct. cT. 633, 641 1K
VYkpainu), yMOBH SIKOTO BU3HAYEHI HI)KYE 110 TEKCTY 1 MOXKYTh OyTu npuitHaTi KiieHTom He iHak1ie
SIK TICJS YBOKHOTO BHBYEHHS MOr0 TEKCTY, IUIAXOM MPHEIHAHHS BiAMoBimHO a0 cT. 634 1K
VYxpainu, 10 poro JloroBopy B misiomy, 6€3 BUKIIOUEHB 1 Oy/Ib-SKHUX 3aCTEPEKEHb, Y MOPSAKY cT. 11
3akony Ykpainu "lIpo enekTpoHHy KoMepItito".

1.2. 3 ypaxyBaHHSM IOCTIHHOTO i AMHAMIYHOTO PO3BHUTKY iH(OPMAIIHHOTO KOHTEHTY, i
(a00) momaTKOBHX TOCIHYT, SIKI MPOMOHYIOThCS Pecennepom Ha iioro caifti Ta y BCiX MmaTepianax,
iHpopMarii, yMoBax, TeKCTax, mporpamax, rpadgigyHoMmy oQOpMIIeHHI, B yCbOMY 1HIIOMY, IIIO TaK YH
1HaKIIIE TIOB'SI3aHO 3 BUIIIE3a3HAYCHHUM, B1I0YBalOThCS MOCTINHI 3MiHH. BianosigHo, Pecemiep moxe
B OyIb-SKHI Yac 3MiHIOBaTH YMOBH LbOT0 JloroBopy. Bynb-siki 3MiHM 10 JaHux ymoB JloroBopy
OyayTh BimoOpakaTHCsS Ha CTOpiHI https://knaipa-pro.com.ua, a BUKOpPHCTAHHS (ITPOIOBKCHHS
Bukopuctanns) Kiientom indopmaniiinux nmociyr Pecesiepa, micisi BHECEHHS TaKMX 3MiH, O3HAa4Yae
noBHUH 1 6e33acTepexuuii akuent OdepTu 3 ypaxyBaHHIM BHECEHUX 3MiH. Bynb-akuii 3ilicHeHHNA
Knientom miarix B paxyHok orutatd [I3 e miarBep/ukeHHsAM Horo 3roau 3 ymoBamu Odeptu y
penaxiii, 1o YMHHA Ha JaTy TaKOTO IJIaTexKy.

1.3. TIlepen 3mificHenHsiM nepenormnatu 3a [Iporpamuy npoaykuito, KiieHT Mae yBakHO
03HAWOMHTHUCS 3 yMOBaMu J[oroBopy.

1.4. TlomwupeHnns i (a0o) omy6iikyBaHHs TeKcTy 1boro Jlorosopy Pecemnepom, kirieHTamu,
areHTaMu, cyOareHTaMH 4Yu IHIIMMU TPETIMH 0c0o0aMHM, SIKI IMPOIMOHYIOTh BHUKOPHUCTOBYBAaTH
[IporpamMHy NpoayKIlito, OBUHHO PO3IIIAAATUCS BCIMa 3allikKaBIEHUMHM OCOOAMHU SIK ajpecoBaHa
¢13uuHii a0o ropuAnYHIN 0co01 myOaiyHa npono3uiis (odepra) yKIacTU JOTOBIp NPUEAHAHHS B
axocTti Kiienra.

1.5. CropoHnu 3aneBHSIOTH, IO BOJOJIIOTh 3aKOHHMMH IMOBHOBKEHHSIMHU YKJIACTH LU
Jlorogip, a oco0wu, siKi IpUIMar0Th YMOBH LIbOT0 JloroBOpYy, Ait0Th Y CBOIX iHTEpecax abo B iHTepecax
TpPeTiX 0Ci0, BOJIOJIIOTh MPABOCYO'€KTHICTIO 1 MalOTh BCl MpaBa BUYMHUTH 3a3HAUY€HI B HHOMY
IOPUINYHI i1 BIAMOBIIHO O YMHHOTO 3aKOHOJABCTBA YKpaiHM, 1HIIO! KpaiHU, pe3UAeHTaMU SKOT
BOHU ABJsIIOTHCS. Pecernnep 1ieto Odeptoro npononye Kiienram 3amoButH noctadanss [Iporpamuoi
MPOAYKIi1, B TOMY YHCII, B €IEKTPOHHOMY BUIJISAI Yepe3 Mepexy [HTepHeT (kaHalaMU eJIEKTPOHHHUX
3ac00iB 3B'13KY), a KiieHT 3000B's13yeThes omuauyBaTu [Iporpamuy nponaykuito B Mmexax Tepuropii
VYkpaiHu Ha yMOBax, 1110 BU3HaueH1 B JaHii Odepti. 3aranpHuil NOps 10K HaJaHHS Takoi MyOIiYHOT
oepTH PEeryoeThCs 3BUYAMHUM MOPSIKOM YKJIQJICHHS JIOTOBOPIB, TepeadadeHnM cT.cT.638-650
K Vkpainu, npu oMy Pecesiep camocTiiiHo Bu3Hadae BapTicTh [Iporpamuoi nmpoaykiii, yMoBU
il BUKOpUCTAHHSI, BIIUYXEHHS Ta MPUI0aHHS.

2.  Tepminu Ta BUSHAYEHHS.

2.1. CropoHU JOMOBWJIMCS BU3HA4YaTH 3HA4YeHHS 1 (a00) TiaymMadeHHS TepMiHIB i (abo)
BU3HAYEHb, SIKI MOXKYTh OyTH BUKOpUCTaHi (a00 BUKOpHCTaHi) B IIboMy JloroBopi Ta He BU3HAYEHI B
po3aiini 2 mporo JoroBopy, B TIiyMaueHH1 1 3HaYeHHI TAaKOTO TepMiHy 1 (a060) BU3HaUEHHS BiAMOBITHO
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no tekcry Jlorosopy. ¥V naniii OdepTi HUMKUCHABECHI TEPMIHH BUKOPUCTOBYIOTHCS B TaKOMY
3HAYEHHI:

2.1.1.Odepra a6o orosip - 1eii gokyment «[IYBJITYHUN JIOI OBIP-O®EPTA» - yroaa
JBOX 200 JEKUIBKOX 0Ci0 PO BCTAaHOBJICHHS, 3MiHY a00 MPUITMHEHHS IIMBUIBHKUX TIPAB Ta 000B'S3KIB,
omyOmikoBanuii Ha caiiti Pecemnepa B wmepexxi IHTEPHET 1 posmimenuii 3a ampecoro:
https://knaipa-pro.com.ua/docs.

2.1.2. Ony6JikyBaHHs - pO3MIIIEHHS JOKYMEHTa Y BUTLHOMY JIOCTYII B Mepexi [HTepHeT 3a
BkazaHoro B OdepTi agpecoro B Iit0unii Ha JaHWI MOMEHT peaKilii, 1o mMae aary (Bepcii) JloroBopy
13 3a3HAYEHHSM JIaTH LiK peaaxii (Bepcii).

2.1.3. Akuent ogeptu - BunHeHHs KiieHTOM Oyab-sIKMX KOHKIIIOACHTHHX i BiJHOCHO
npunoanns [13, sk nependavyenoi mum JloroBopom, Tak i iHIIO1, € TOBHUM 1 0€3yMOBHUM MPUHHATTIAM
(akmenToM) BCix yMOB 11bOro Jlorosopy.

2.1.4. KaienT - Oyap-sKa 1opuuaHa ocoda abo 0yib-aka (izuuHa ocoda, sika BOJIOIE TPAaBOM
ykiactu 1ei Jlorosip, € nie3naTHor 0co00r0, B TOMY YHCII IO JOCSTIIa BCTAHOBIEHOTO 3aKOHOM
BIKYy Ji€3/1aTHOCTI, a00, B pa3i HE MOCSITHEHHS Ha MOMEHT AKIIENTYy Li€i oepTH BCTaHOBIEHOTO
3aKOHOM BIKY JIi€3[JaTHOCTI, III0 Ma€ TIONEPEAHIO MMCHMOBY 3TOAY CBOT'O 3aKOHHOTO MPEJACTaBHUKA -
0aTbka, yCHUHOBUTENS, MIKIyBaJbHUKA, a TakoXX Oyab-iki ocoOu, aki ykianu e Jlorosip 3
Pecemnepom Ha mpupbanus I13, ta 3mgificamm Axkuent mi€i opepTd, y TOMy YHCI OMIKyHH abo
MIKIYBAIBHUKH (DI3MYHUX OCiO, BU3HAHUX HEAl€31aTHUMU a00 OOMEXEHO MI€3TATHUMHU B CUILY
IHIIUX TPUYMH, BiJIIOBIHO 10 IMBIJILHOTO 3aKOHO/IaBCTBA.

2.1.5. ToproBe miampmeMcTBO - pecropaH, Oap, kade, imambHs, abo iHIIE Micue, Ie
HA/Ial0THCS TIOCIIYTH 3 00CITYyrOBYBaHHS BiJ[BilyBayiB (rOCTEH).

2.1.6. Ilporpamue 3a0e3nedenns, [Iporpamua mnpoaykuis ado II3 - ue pesynbrar
KOMIT FOTEPHOTO IPOTPaMyBaHHs y BUTJIISIII KOMITIEKCY MPUKJIATHUX KOMI FOTEPHUX Iporpam (iXHix
KOMITOHEHTIB), a TaKOX y BHUIJISAI OHJAfH-CEpPBICIB Ta JOCTYMY IO HHUX, pa3oM 3 yciMa IXHIMHU
OHOBJICHHSIMH, 0a3aMH J[aHHX, EK3eMIULIpaMu (KOMisMH) KOMIT IOTEpHUX MporpaM, ixXHiMU
YaCTMHAMHU, KOMIIOHEHTaMH B MaTepiaJibHii Ta / a00 B €JIeKTpOHHIA (GopMi, MpHU3HAYCHUX IS
KOMIUIEKCHOTO YIpaBJiHHs Oi3Hec-mporiecaMu ToproBoro miAnpueMCTBA, TpaBa HA BUKOPUCTAHHS
sKoro HajarTees KiieHTy BinoBinHO 110 uboro Jlorosopy. Pecemiep rapanrye, 110 BiH Ma€ paBo
posnoscrokyBaTH 113 1 Mmae npaBo HagaBaTu NpaBo BUKOpUCTaHHA 113 B 00cs31, HEOOX1THOMY AJIst
YKJIaZIeHHs Ta BUKOHaHHA JaHoi OdepTH.

2.1.7. Ductpudytus I3 - cnemiansHMil MpOrpaMHAN TTaKeT, MPU3HAYCHUH [T yCTAaHOBKH
I13 B ToproBomy miampueMcTBi abo B iHmoOMYy mnpumimeHHi Kiienrta, mis Horo mojpanbumioro
BUKOPHUCTAHHS BIAMOBIIHO A0 (YHKIIOHAIBHOTO Npu3HayeHHs [13.

2.1.8. Kommuiekt mocraBku II3 - 1e cykynsicte [uctpuOyrua II3, cymposinHoi
JOKYMEHTAIi 1 T.11., IKui nepenaerbest Pecemiepom Kitienty.

2.1.9.Ex3emnsip II3 - konis [Iporpamuoro 3abe3neueHHsl, BCTAHOBJIEHA Yy BU3HAUEHOMY
MicIl Ui BUKOpUCTaHHS KIll€EHTOM CHUTBHO 3 JIIEH3IMHUM KiItoueM, HajgaHuMm Pecemnepom, 3
ypaxyBaHHSM 0OMEKeHb, BCTAaHOBIICHUX Pecernepom abo npaBoBiacHukoM I13.

2.1.10. Tepuropis - Tepurtopisi B MeXax Jep>kaBu YKpaiHa.

2.1.11. Tapud¢ — BapTicTh Ta CTpOKHU BUKOpHCTaHH [13, siKi BU3HAYAIOTHCS B 3aJI€KHOCTI BiJ
HaliMmeHnyBaHHs [I3, mnpusHaueHHs, mnepeniky (YHKIIOHATBHUX MOXJIMBOCTEH Ta I1HIIMX
xapakrepuctuk [13, Ta po3mimnieHi 3a agpecoro: https://knaipa-pro.com.ua/price.

2.1.12. 360i B podori I13 - cutyariii, siki BUHHKArOTH B X011 podoTn I13, B AKkuX 11 pe3ynpTaTi
HE BIJANOBIJAIOTh 3a3Ha4eHUM y [10CIOHMKY KOpHCTyBaua MOXKJIMBOCTSM 1 sIKI MOBTOPIOIOTHCA 32
OJTHOPITHUX YMOB.

2.1.13. Ilpauesnatuicts II3 - 3natHicTs 13 BUKOHYBaTH (QYHKIIT, ONKMCaHI B CyNPOBiIHII
JIOKyMEHTAITii.

2.1.14. 3amoBJIeHHS — BiJMOBIAHUM YHHOM OQOpMIICHUH 1 po3MinieHui 3anut KiieHTta Ha
I13 i3 3a3HaueHHAM KinbKocTi Ta Tapudy ,.
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2.1.15. lonaTkoBi mocayru - Oyb-sKi ociyry, HajaHi (HagatoTees) Kinienty Pecemnepom i
noB's3aHi (cynmyTHi) mocinyru Pecemiepa, Ha miacTaBi BIAMOBIAHUX YTroJl, MPaBHJI, YMOB 1 Ta iH., IO
pernaMeHTyoTh BuUKopuctanHa JlomatkoBux mnocuyr Pecemnepa. Indopmanis mpo [omarkosi
MOCITYyTH, BKJIIOYAIOUW iX OMUC, BapTICTh Ta YMOBM HaJaHHA, pO3MILIYEThCS Ha caiiti Pecemneap.
VYmoBu Hamanas JomatkoBux mnociayr KimieHTy perymoroThcs AOAATKOBUMH JOTOBOPAaMH IPO
HaJaHHS TaKUX MOCIYT.

2.1.16. IlaTizk - TPOLIOBI KOIITH, IO citauytoThest KitienToMm Ha kopucts Pecemiepa 3a 113,
K Ha TMiACTaBl paxyHKy BucrtaBieHoro Pecemiepom, Tak 1 0e3 Takoro - Ha BIACHHUI po3cya
[lnatauka.

2.1.17. IlnaTHUK - Oynb-saKa ¢izudHa ado ropuauyHa ocoda (y Tomy uucii i cam KitieHr), mo
BHOCHUTH IIATiXK (OIuiary) Ha KopucTh meBHoro Kiienrta, mo otpumye 13 ta (a6o) JlomarkoBux
nocayr Pecemnepa.

2.1.18. Caiirt Pecensiepa - agpeca cropinku B Mmepexi Inteprer https://knaipa-pro.com.ua/.

2.1.19. Cay:xx06a indopmamiiinoi miaTpumMku - migpo3min Pecemnepa, mo miaTpumye
3BOPOTHHIA 3B'SI30K 3 KJII€EHTaMHU.

3. IIpeamer [Jorosopy.

3.1. Ilpenmmerom 1woro [loroBopy € mocrauanns Pecemnepom IIporpamuoi mpomykiii
nuisixom HaganHs Kiienty npaBa BuxopuctanHs I13 3a i ¢yHKIiOHaTBPHUM NpPU3HAYEHHSM HA
yMmoBax Jlorosopy, B TOMy 4MCIi, B €JI€KTPOHHOMY BUIJIALI dyepe3 Mepexy IHTepHer (kaHanamu
EJIEKTPOHHUX 3aco0iB 3B's3Ky), a KirieHT 3000B'si3yeTbesi omuauyBaTu lIporpamHy mpomyKIlito
BIIMOBIAHO A0 yMOB 1i€i OdepTH, AKi MOXKYTh 3MIHIOBATUCS, PO3LIMPIOBATUCSA, AOMOBHIOBATUCS 1
YTOYHIOBATUCS OKPEMHUMH JTOKYMEHTaMHU 1 JOJATKOBHMHU JOTOBOPAMH, IOJIOKEHHSIMH, YTOJaMH,
IpaBUIaMH 1 Oy/lb-IKUMH 1HIIUMH JJOKYMEHTaMHU, 110 € HeB1J'€eMHUMH YaCcTHHAMU 11boro [{orosopy.

3.2 Iadopmaris mpo HaiimenyBaHHs, nepenik, Tapud IIporpamuoi npoaykuii 3a3HaueH1
Ha Caiiti 3a aapecoro https://knaipa-pro.com.ua/price, i MOKYTh 3MIiHIOBATHCS, OHOBIIFOBATUCS 32
OaxkaHHAM 1 moTpedamu Pecennepa 6e3 okpemoro nosigomiieHHs KitieHTa Ta BHECEHHSI 3MiH JI0 JaHOT
Odepru. 113 HamaeThcs UIS BUKOPHCTAHHS HAa CTPOK, BH3HaueHWd Ha CalTi 3a aapecoro:
https://knaipa-pro.com.ua/price (cTpok HamaHHs JilleH3iHHOTO Kito4a). HaliMeHyBaHHS, BapTiCTh
I13 i kimpkicTh poOOYMX MICIb (IOCTYMIB), Ha SKUX JO3BOJIAETHCS MOrO0 BUKOPHCTAHHSA,
BU3HAYAIOTHCS B PaXyHKY Ta MiATBEPKYEThCS KilieHTOM IIISIXOM HOTO OTIIaTH.

3.3. Tlocrauanus Ilporpamuoi mpoxykuii Bkirouae HajnaHHs Pecemnepy Komruiekty
noctasku I13 (B Tomy umcni nuisixom HaganHsa Pecennepom Kiienty noctyny no 113 B enexTpoHH1i
dopmi kaHamamMu Mepexi I[HTepHeT) 3 ypaxyBaHHAM IMEpeliKy YMOB IIOJO0 OOMEXEHOro
Bukopuctanss [13 3a 11 pyHKIIOHATLHUM MPU3HAYEHHSIM BIANOBIIHO 10 YMOB faHoi OdepTH.

3.4. bynp-sika TexHIYHa MIATPUMKA, KOHCYJIbTYBaHHS 3 TIMTaHb, MOB'A3aHUX 3
¢yskuionaneHicTIO [13, 0co0aMBOCTAMU BCTaHOBIEHHS Ta ekciutyarauii [13 He € mpeameToM 1boro
JloroBopy 1 31HCHIOETBCS BIANOBIAHUMU NapTHepamMu Pecernsepa, 3a3HaueHUMM Ha BeO-CTOPIHIIL 3a
nocuianusaM: https://knaipa-pro.com.ua/partners Ha mifCTaBi yKJIaJeHHS OKPEMOTrO JOTOBOPY PO
Ha/IaHHS MOCTYT BIPOBA/KEHHS Ta TEXHIYHOI MIATPUMKU MIX BiJNOBITHUM MapTHepoM Pecenepa
ta Kiientom.

4.  IIpasa Kuienra.

4.1. KiieHT Mae npaBo:

4.1.1. Ha HanexxHEe BUKOHAHHS nanoro Jlorosopy 3 6oky Pecemnepa.

4.1.2. sinmoutucs Bin 13, skmio mocrauanus [13 He Bignosigae ymoBam 1iiei Odeptu;

4.1.3. 3MiHIOBaTH KUIBKICTh POOOYMX Miclib Ta/abo Miciie Bukopuctanus [Iporpamuoi
MPOJYKIIIT Micis OTpUMaHHS 3rou Pecernepa Ta OTprMaHHS HOBOTO JIIEH31HHOr0 KIItoYa.
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5. Oo0oB'sa3ku Kiienra.

5.1. KuieHT 3000B’s13aHUM:

5.1.1. norpumyBatucs ymoB 1iei Odepru.

5.1.2. 10 MoMeHTY ykJazeHHs 1boro JloroBopy camocTiiiHO (0cOOHMCTO) O3HAOMHUTHCS 3
ymoBamu Odeptu, 3po3ymiTH ix abo, y pasi skmo ski-HeOynp 3 ymoB JloroBopy Kiienty ne
3pO3yMiJIi, BUMaratu po3'scCHeHHs yMOB 11boro JloroBopy y Pecemniepa un B ciyx01 iHpopMaItiitHoi
niarpuMku Pecemnnepa.

5.1.3.6e3 3aTpuMOK 1 B TOBHOMY OOCS31 BHKOHYBAaTH TPOIIOBI 3000B's3aHHS 3a II€IO
Odeproto;

5.1.4. npuiimati HanexxHe noctadadHs [13 y mopsnky Ta Ha ymMoBax, mepeadadyeHux Ii€ro
Odeproro, nepeBipsiTi KOMIUIEKT MOCTaBKMA B MOMEHT HOTO OTPUMAHHS;

5.1.5.BukopucroByBatu II3 Bukmtouno y ToproBomy mianpueMmctBi Kitienta B mict,
BKa3aHOMY B 3aMoBJIeHHI KiieHTa, AKkio iHme He nependaueHe OdepToro abo OKpEMHUMHU YTo1aMu
Mik Pecemnepom 1 KitieHTOM, B KUJIBKOCTI poOOYHX MICIlh, IEpen0adyeHuX B 3aMOBJICHHI;

5.1.6. mpoBoauTH BcTaHOBICHHS [13 TUIBKYM 3 BUKOPHCTAHHSM JUCTPUOYTUBY, OTPUMAHOTO B
Kommnekri nocraBku I13;

5.1.7.manaBatu okpeMy 3asBy Pecemiepy npo Hamip 3MiHUTH KUIBKICTB pOOOYHX MicIb a00
3MiHUTH Miclie Bukopuctanus [13. B pasi sikio 3mMiHu, 3a3Ha4eHi B 3asB1 MOXKIIMBI TUTBKH 32 YMOBU
nonatkoBoi ormatu Kiienrom, To Pecemiep nosimomisie mpo ne Kiienra i3 3a3HaYeHHSAM yMOB Ta
CYMH OILIIaTH;

5.1.8. mpunuaUTH BUKOpUCcTaHHs [IporpaMHOT MPOTYKITiT IMicIIst MPUITUHESHHS CTPOKY, Ha SKHIA
HaJacThCs JileH3iiinui kv 1o I13.

5.1.9. mOBHICTIO JOTPUMYBATHUCS 3aKOHOJIABCTBA YKpaiHU, B TOMY YHCII, ajie¢ HE BUKIIOYHO,
YUHHOIO 3aKOHOJABCTBA YKpaiHM MpO 3aXHCT NEPCOHAIBHUX JaHUX 1 CaMOCTIMHO HECTH
BiJIMOBIJAIbHICTE 32 HOTO IMOPYIICHHS.

5.1.10. He BUKOPHUCTOBYBATH OYAb-SIKUM CIIOCOOOM Ta y OyIb-sIKiii opMi TOProBeIbHI MApKU
Pecennepa.

5.1.11. He peecTpyBaTH MMO3HAYEHHS I1ACHTUYHI a00 CXOXi 13 TOPrOBEILHUMHU MapKaMu
Pecennepa. BiH TakoX MOTO/KYeThCS HE BKJIIOYATH TO3HAYEHHS 1MEHTUYHI Ta/abo CXO0Xi 13
TOProBelbHUMHU Mapkamu Pecemiepa y BiacHe KoMepiliiiHe HallMeHyBaHHs UM Ha3BY KOMIIaHii,

5.1.12. He BUKOPHCTOBYBATH IMO3HAYEHHS 1IEHTHYHI 200 CXO0XI 13 TOPrOBEILHUMH MapKaMu
Pecennepa B TOMEHHUX iMEHaX.

5.1.13. KimieHT 3000B's3aHUI NPUAHATH BCI MOXJIMBI Ta 3aJeKHI BiJl HBOTO 3aXOAH 1
3axuctTuTH Pecemnepa Big Oyap-SKMX TIO30BIB, MPETEH31i, 3amMOISHHSA MIKOAM abo 30UTKIB,
MOB'13aHUX 3 opyLIeHHsIM KitieHToM cBOiX 000B’s3KiB, 3alI€BHEHD 1 FapaHTiH, 3a3HAYEHHUX Y IIbOMY
Jlorosopi.

6. 3aneBHeHHs i rapanrii Kiienra.

6.1. Tloromkyrounch 3 yMOBaMH IbOT0 J[oroBopy Ta nmpuitMarodu yMOBH 1150T0 J[OoroBODY,
Knients ium 3aneBHsie Pecennepa i rapantye Pecennepy, mo:

1) y KnienTa € Bci mpaBa 1 HOBHOBaXEHHS Ha yKJIaJeHHsS bOoro J[oroBopy Ta Ha BUKOHAHHS
I, nependadeHux UM J{oroBopom.

2) KmieHT mpu BHWKOHAHHI Jiid, 3a3Ha4eHHX y LboMy JlOrOBOpi HOTpUMYEThCS 1 Oyne
JOTPUMYBATUCS BCIX UYMHHHUX HAa MOMEHT TmoctadaHHs [I3 3aKkoHiB, 3aKOHOJABUMX aKTiB,
PO3MOPSKEHB 1 IOCTAHOB, BCIX BIIMOBIIHUX 3aKOHIB PO KOH(IACHIIIHICTE 1 Oe3MeKy TaHuX.

3) Kiient noGpoBuibHO npuiiMae ymoBH 1i€i OdepTu B TOBHOMY 00cCs31 1 6€33acTepekHo 1,
IIPU LIOMY, BiH MOBHICTIO 03HalOMMBCA 3 Li€t0 OdepToro, MOBHICTIO PO3yMie€ i1 MpeMET Ta YMOBH,
MOBHICTIO pO3yMi€ 3HAYEHHS 1 HACTIIKU CBOIX il BiqHOCHO AkienTy odeptu i orpumanus 13 3a
nanoto OdepToro.
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4) KuieHT 3000B'3y€Tbcs yTPUMATUCS BiJ MOpPYIIEHb 3aKOHOAABCTBA PETYJIIOI0YOTO
MOTIEPE/DKCHHS BIIMHBAHHS KOIUTIB OTPHMMAaHHUX 3JIOYMHHUM IUIIXOM, @ TaKOX 3aKOHO/ABCTBA
peryio4oro 3a00poHy Ha (piHaHCYBaHHS TEPOPUCTUIHHUX OpTaHi3alliil Ta TEPOPUCTUUHUX MPOSBIB.

7. IIpasa Pecesiepa.

7.1. Pecemnep mae npaBo po3noBcropkyBaty [13 Ha ymoBax miei OdepTtu. Pecemnep mae
paBo BiAMOBUTH Oyab-sikomy Kiienty B mocravanni 13 y Bunaakax:

1) AKII0 BUHWKJIM TEXHIUHI HEeCIIpaBHOCTI y Pecennepa.

2) sxmo Bix Kiienta He Hagiimma orutara 3a 13 i (ab6o) mpu HecBoedacHiit orutari [13.
[Tonanpiie noctavanus [13 MoxiMBe TUIBKHU MICs TOBHOTO IMorameHHs 3aboproBanocti Kiienra
nepen Pecemiepom.

3) sxmio aii Kiienrta nmopymrytots 1o Odepry.

4) 3a BIIaCHUM PO3CYyIOM 0€3 MOsSICHEHHS TPUYHH.

7.2. Pecemnep mae npaBo:

7.2.1. BHOcuTH 3MiHH g0 acoptuMmeHTy II3, mo mocrayaeTscst Pecemiepom, Horo
XapaKTePUCTHK, OMHCY, BApTOCTi, 1 0 yMOB HOro mocrtayaHHs B Oy[b-SKHUI Yac 1 BUKJIIOYHO Ha
BJIACHUH PO3CY/I.

7.2.2. BHOcuTH 3MiHH B 1110 OdepTy B TUX BHUIAIKAX, KOJH 3T1IHO 3 Horo ymoBamu Pecerniep
Ma€ MPaBoO BHOCUTH 3MiHU B OJJHOCTOPOHHBOMY HOPSI/IKY.

7.2.3. mpunuHsTH octayanud [13 npu BUABIEHH] iICTOTHUX HECIIPaBHOCTEH, TOMUIIOK 1 300i1B,
a TaKOX 3 METOIO MIPOBECHHS MPOPITAKTHIHUX POOIT 1 3ar00iraHHs BUIAIKaM HECAaHKI[IOHOBAHOTO
JOCTYITy JI0 caiiTiB abo miatdopm, 1110 BUKOPUCTOBYIOThCS Mpu noctavanHi [13, abo no camoro 113
B Oynp-sSKMi yac Ha BIIACHUH poscyn i (abo) miag 4ac BUHUKHEHHS TakKoi HEOOXIAHOCTI Ha OyIb
HeoOMexeHHil yac.

7.2.4. BUKOPUCTOBYBATH TIOCIYTH TPETIX 0CI0 JUIsi BUKOHAHHS CBOIX 3000B'i3aHb 3a IIi€I0
Odeproro, Hecyuu MpU LBOMY BIANOBITANbHICTH mepen KiieHTOM, II0 BHUKOPUCTOBYIOTH TaKi
MOCIYTH, Yy TOBHOMY 00CsI31, SIKIIO iHIIe He mependaueHo ymoBamu ganoi OdepTu.

7.2.5.po3cunatu Kiientam peknamHy Ta (a0o) Oyab-sKy iHIIY iH(OpMaIiio, sKa He
CYNEpeYHTh 3aKOHO/IABCTBY YKpaiHU, OyAb-KHUMHU JOCTYMHUMH PecemiepaMm crocob6amu, B TOMY
YHCIIi, alle He 0OMEXKYIOYHCh:

- Ha ajapecy eneKkTpoHHoi nomrtu Kiienra.

- Ha momToBy ajapecy KiieHTa 3a 101MOMOror Mmociayr MmomroBoi Ta (abo) Kyp'epchbKoi
TOCTaBKH.

- Ha MoOuTpHMI Tenedon Kiienra.

- Oymp-fKkMM 1HIIUM crnocoOoM 1 (abo) 4YMHOM, IO HE CYNEPEeYUTb YHHHOMY
3aKOHOJIaBCTBY.

7.2.6. oTpuMyBaTH O1UIaTy 3a nmocradanus [13 B mopsky, nepeadadeHomy miero Odeproro;

7.2.7.xouTpomoBatu KiieHTa B 4YaCTMHI BUKOHaHHS HUM YMOB 1 3000B’si3aHb 3a Ii€lO
Odeproro nuIsixoM 3A1CHEHHs nepeBipku ymoB BukopuctanHsa [13 Kiientom ocobucro abo i3
3aJy4eHHSM YIOBHOBa)XEHOI TPEThOi 0COOM Ta BUMAaraT BUILJIATH KOMIIEHCallii BApTOCTI NEPEBIPKU
y BUNAJKY BUSBIIEHHS MOPYLIEHb 11010 KIIBKOCTI poOoUMX Miclb, uid sskux KilieHTy HagaBaioch
I13;

7.2.8. 3acTOCOBYBAaTH TEXHIYHI 3aX0/IH, MOB'I3aHI 3 BCTAHOBJICHHAM B JilleH31iHI kmoui 113
oOMeXeHHX CTpOKiB BuKopucTaHHs I3, sk 3actocyBaHHsS 3a0e3MedyBAIbHUX 3aXOJIB MO0
HaJIeXKHOT Ta cBoeyacHoi omiatu Kiientom 3a mocradanus 113 Pecemnepy. 3acTtocoByroun aaHi
3axoau, Pecemnep rapantye, mo mpare3aatHicts 113 Oyne BigHOBIIEHA micis morameHHs Kitieatom
3a00proBaHoCTi (BKIIIOYaOuM wTpadHi CaHKIii), B CTPOK He Mmi3Hime 5 (Im'sTh) pobodux IHIB 3
MOMEHTY HaJIXOJDKEHHS TPOIIOBHX KOINTIB Ha PO3paXyHKOBHH paxyHOK Pecemepa, muisxom
Ha/JIaHHS HOBOTO KJIIOYa JJs TMOBHO(MYHKIIOHAJIbHOrO BHMKOpHucTaHHs II3, skmo iHme He
nepeabdauvene Odeproro.
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7.3. Y Bumaaky mnopymeHHs Kiieatom ymoB nworo JloroBopy Pecemnep mae mpaBo
posipBati [lorosip 3 KilieHTOM B OJHOCTOPOHHBOMY HOPSAKY LUISIXOM BIJIpPAaBICHHA PO L€
MUCHMOBOTO TOBigoMiIeHHS. JlomaTtkoBo [Tokymens noBiIOMIISETECS PO PO3IpBAHHS €NEKTPOHHUM
IOBIIOMJIEHHSIM.

7.4. MomeHToM po3ipBaHHA J{OrOBOpY BBaXKA€ThCsA JaTa HANpaBJIEHHS MHUCHMOBOTO
noBiomiieHHs KitieHTy.

7.5. Pecemnep mae mpaBo po3kpuBaTH BimomocTi npo KiieHTa TUIBKM BiAMOBIIHO 10
3aKOHOJIaBCTBA Y KpaiHH.

8. O6oB'si3ku Pecessiepa.

8.1. Pecemnep 3000B’s13aHUM:

8.1.1. my6mikyBartu odililiHi MOBIJOMJICHHS, TTOB's13aH1 3 00CIYrOByBaHHSM KJII€HTIB, 3MIHOIO
Baptocti [I3 ab6o Baprocti [omatkoBux mocimyr Ta (a00) 3MIHOK (JIOTOBHEHHSIM) FOPHUIUYHO
BakIMBOI 1H(opMartii Ha caiiTi Pecemiepa abo po3cuiaty ix Ha eneKTpoHHy nmomTy KimeHTis.

8.1.2. 3a 3amoBiennsiM KitienTa 3aiiicHrOBaTH moctadanHs [13 B eeKTpoHHOMY BUTIISL 3a
JOTIOMOT 00 Mepeki [HTepHeT;

8.1.3. mamaru KiienTy Bech HEOOXiIHUH /151 fioro podotu obcsr iHpopmarii po [13;

9. TIlopsagok odpopmiaenns 3amopiienns I13 Kiientom.

9.1. Hnsa opopmiuenns 3amonienns Kimienra obupae I13 (iforo xapakTepucTUKH, KUTBKICTD,
Tapud) 1 Bignpasise 3asBKy Pecemnepy, HATHCHYBIIN Ha KHOTIKY « ».

9.2. Odopmiroroun 1 Hampapisiiouyd 3aMOBJICHHsS 10 BUKOHaHHS, KilieHT TuM camMum
MIITBEPKYE, MI0:

9.2.1.BiH 3rofeH 3 yciMa ymMoBaMH, BHKJIaJeHMMHU B AaHiii Odeprti, 1 0e33acTepexHo ix
IpuMMac.

9.2.2.BiH o3HaiiomuBcs 3 iHopmarliiero npo [13, HasgBHICTIO (BIACYTHICTIO) mpedepeHiii,
3HIDKOK, OCOOJIMBHX YMOB OIIIaTH Ta (a00) mocTadaHHsI TOIIO, OTPUMAB ii B 00Cs31, JOCTATHBOMY JIJIS
3/1IHCHEHHS 3aMOBJICHHS.

9.2.3.Bci nii, sxi HUM OynyTh 3MIHCHEHI, HE CYIIEPEYUTUMYTh YMOBaM JaHoro J{orosopy.

9.2.4.T113 3amMOBINsA€THCS HUM JIOOPOCOBICHO, ISl IiJIed BUKOPHCTAHHS B TOCIOAAPCHKiN
JISUTbHOCTI BUKITIOYHO 33 HOTO (DYHKIIIOHATBHUM MPU3HAYEHHSIM.

9.3. Pecennep npuctynae 10 BUKOHaHHS CBOiX 3000B's3aHb 3a 1aHOI0 O(epToro 3 MOMEHTY
OTpUMAaHHS 3aMOBJICHHS 3aC00aMU €JIEKTPOHHOTO 3B S3KY.

9.4.  Pecemnep 3ailicHioe moctadanss [13 mpotsirom 3 (Tppox) poOOYHX JHIB 3 MOMEHTY
3apaxyBanHs 100% nepenmniaTi Ha po3paxyHKOBHUH paxyHOK Pecemepa.

9.5. Ilepenanns Kommuiekry nmoctaBku 113 31iiiCHIOETECS B €EKTPOHHOMY BUIJISAL yepes
Mepexy [HTepHer, 0e3 mepenauil Oyab-SKMX MaTeplalbHUX HOCIiB, B TOMY YHCI1, 32 JOIOMOTOIO
TeXHOJIOTi1 XMapHUX obunciens (I13 Moxke OyTH HaJaHO JUIsi BUKOPUCTAHHS SIK 3 PO3TOPTaHHSAM Ha
oOnanHanHl KiieHTa, Tak 1 y peXumi BiJJaJIEHOTO JOCTYIy uepe3 Mepexy IHTepHeT, TOOTO sk
oHyaiiH-cepgic). [lepesipka I13 Ha BiANOBIIHICTH 3aMOBJIEHHIO 3/1iHCHIOEThCs KilieHTOM npoTsarom 5
(m’ATH) KajeHJapHUX JAHIB 3 MOMEHTY oTpuMaHnHs [13.

9.6. VY pasinocrauanss [13 y Burnsi onnaitH-cepBicy JaTol0 MOYaTKy HaJJaHHS JOCTYITY J10
I13 € omHa 3 HACTYNMHHMX TMOIiIN, B 3aJIGKHOCTI BiJl TOTO, SIKa MO Hactana mepmio: (1) mara,
HACTyMHa 3a JaTol OTpPUMaHHS OIUlaTM Ha OaHKIBCBKUN paxyHok Pecemnepa y po3mipi,
BHU3HAUYEHOMY B paxyHKY-(hakTypi; ado (2) nata paxtuuHoro noyatky kopuctyBanus [13 Kiientom.

9.7. ®dakrom HanexHoro HajxaHHs Pecemnepom goctyny o II3 BBakaeTbcss MOMEHT
aktuBauii [I3 BinmnmoBigHOo 10 obpanoro Kiientom Tapudy, 1mo miaTBepIKYEThCS HaJACHUIAHHIM
PeceniepoMm Ha enekTpoHHy mnomTy KilieHTa BiIMOBIIHOTO €IEKTPOHHOI'O MOBIJIOMJICHHS, SKE
MICTUTBH 000B’I3KOB1 PEKBI3UTH IEPBUHHOTO JOKYMEHTY. KilieHT MOXe BUKOPHCTOBYBAaTH 3a3Hau€He
eJIEKTPOHHE MOBIIOMIICHHS JUIA LIIIel OyXraaTepchKOro Ta MoAaTKoBOro OOMIKY.
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9.8. 'V pasi, skujo Knient ne Bukopucroye I13 3rizno o6panoro Tapudy abo Bukopucran
I13 B 00cs31 MeHmomy, HiK HagaHi (yHkmioHanbHi MoxiuBocTi [13, KieHt He mae mpaBa Ha
MOBEPHEHHS 400 KOMITEHCALIII0 CIUIAYE€HOT BAPTOCTI.

9.9. [Ilicns 3aiicnenns noctadanns [13, Pecemnep Hamae Kiienty AKT npuiiomy-niepenadi
13, sikuii € miATBEPIKEHHAM 3/IIHCHEHHS ITOCTAYaHHs 1 MIAMUCY€EThCs MpeacTaBHUKamMu Kitienra ta
Pecemnepa.

9.10. KnienT 3000B's13aHui TpOTSATroM 5 (IT’SITH) KaJlCHAAPHUX IHIB 3 MOMEHTY OTPUMAaHHS
AKTy mnpuiioMmy-miepenadi HampaBuTH Pecemnepy mianucanuii AT a00 HagaTH MHChbMOBY
MOTHBOBaHY BiJIMOBY BiJ HOTO ITiIMUCAHHSI.

9.11. V Bunanky He Haganas KimieaTom mpotsrom 10 (necsiTi) KaJleHIapHUX JTHIB 3 MOMEHTY
OTpPHUMAaHHS, MIAMHCAHOTO AKTY puiioMy-Triepeaadi a0 MOTMBOBAHOI BiZ]MOBH, BBKAETHCS, 110 aKT
nignucannii Kimienrowm, 1 KitieHT He Mae sxoqHuX npereHsii g0 Pecemnepa.

10. 3axwucr indgopmarrii.

10.1. Pecemnnep mpwuiiMae BCi pO3yMHI 3aX0/M TEXHIYHOTO Ta aJIMiHICTPATHBHOTO XapaKTepy
11 30epekeHHs KoH(iaeHIiitHoCTI iHbopMallii, 110 oTpuMyeThest HUM Bin KiieHra.

10.2. Pecennep mae mpaBo 30epiratu, onpanboByBaTh Ta nepenaaru Kiienty indopmariiro,
sIKa PO3IIHIOEThCS Pecemtepom sik koH]iaeHITIIHA.

10.3. 3a pganum JloroBopom KiieHT He OTpUMae KOIHUX TMpaB Ha BUKOPHUCTAHHS
TOproBesibHUX Mapok Pecemiepa. KitieHT He Mae ipaBa 6e3 103Boity Peceriepa Oy ib-skuM criocobom
Ta y Oyzap-sikiid (hopMi BUKOPHCTOBYBATH TOProOBeIbHI Mapku Peceiepa.

11. BuKoOpUCTAHHS JAHHUX.

11.1. Pecennep Mae mpaBo 30epiraTH, BUKOPUCTOBYBATH 1 0OpoOnsaTH Oyab-sKi AaHi Ta
iHpopmaniro, otpumany Bif Kiienra Biamosigao g0 ymoB Jlorosopy. Kiient 3roaen, mo Pecemnep
Mae mpaBo o0O0'€AHYBaTH CTaTHCTUYHI JaHi 3 JAaHuMU Ta iHpopMarniero iHmmMX KiieHTiB 1
BUKOPHCTOBYBATH Taki 00'€HaHI JaHi 32 yMOBH, 1m0 Pecemiep o0'eHye BiZOMOCTI TaKUM YHHOM,
o0 Ko/AHA TpeTs ocoba He 3Moria ineHTUu(iKyBaTu, naHi Skux KIiIi€eHTIB BUKOPUCTOBYIOTHCS B
Ha0opi.

12. 3roaa nHa o0poOKy nepcoOHAJIBLHUX TAHHX.

12.1. Mertoto HamanHs KiTieHTOM nepcoHaNbHUX JIaHUX 1 MOAAMBIN0i 00po0OkH ix Pecennepom
€ nnocrayanHs [13 Kiienty 1 Bukonanus Pecennepom nporo JloroBopy, npoBeeHHS! CTAaTUCTHUHUX
JIOCIIJKEHb Ta aHali3 OTPUMaHMX CTaTUCTMYHMX JaHUX, MOB'A3aHUX 3 MpolecoM nocradaHHs 113
Pecennepa, 3minoro acoptumenty I13 Pecemnepa, poscunanns Kiientam pekiiamuoi Ta (a60) Oyab-
AKOI 1HII01 1H(opMaIlii 3a3Ha4eHo1 B MyHKTI 7.2.5. nanoro J{oroBopy, a TakoX 3 IHIIUMU AisIMU 11010
yIocKoHaeHHs npouenyp Pecemnepa.

12.2. Tlin o6poOkoro mnepcoHanbHUX JaHMX KiieHTa (cy0'ekTa NEepCOHANbHUX JaHUX)
po3ymitoThest il (omeparrii) Pecemiepa 3 mepcOHANbHMMHM JTaHUMH, BKJIIOYAlOuu 301p, 3aIuc,
CUCTeMAaTH3allifo, HaKOMHUYeHHs, 30epiraHHs, BWIYYEHHs, YTOYHEHHS (OHOBJECHHS, 3MiHY),
BUKOPHUCTAHHS, MOMIMPEHHS (Y TOMY YHCII Nepeaady), 3HEOCOOIEeHHs, OJOKyBaHHS, BUIAJIECHHS,
3HUIICHHS TEPCOHATBHUX JaHHMX, & TAKOX 3/1ACHEHHS OyAb-SKHX IHIIUX Jif 3 MEePCOHAIbHUMH
nanuMu KitieHTa BiIOBITHO 0 YNWHHOTO 3aKOHOAABCTBA Y KpaiHHU.

12.3. O6poOka mepcoHaTbHUX JaHUX 3MIHCHIOETHCS PecemiepoM HAacTyITHUMH CIIOCOOaMU:
00poOKka nepcoHabHUX JaHUX 3 BUKOPHCTAHHSAM 3aco0iB aBTOMaru3allii, 00podka nepcoHaqIbHUX
naHux 0e3 BUKOPUCTAHHS 3ac001B aBTOMaTu3aIlli (HeaBToMaTH30BaHa 00poOKa).

12.4. TIpu oOpobui nepcoHanbHUX AaHuX Pecennep He oOMexeHui y 3acTocyBaHHI crioco0iB
ix 00poOku. YknaaeHHs uporo JloroBopy B maniit opmi BuzHaeTbes: Ctoporamu 3roforo Kiienra,
BUKOHAHMUM B MIPOCTIii MUCHMOBIH (hopMi, HA 0OPOOKY HACTYIHUX MEPCOHATBHUX JaHUX: MPI3BHUINA,
iMeHi, 1o 0aThKOBI; MOLITOBUX aJpec (3a MiCLIEM peecTpallii, 4711 KOHTAKTIB 1 3a MicleM (paKTHYHOTO
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MPOXKUBAHHs); HOMEpiB TenedoHiB; aapec enekrpoHHoi momTtu (E-mail), iHmmx BigmomocTeid,
HEOOXIMHMX JUIs IJIeH, 3a3HavyeHWX BHIIe. KiieHT IuM BH3HA€ 1 MATBEPIKY€E, 10 B pasi
HEOOX1THOCTI HaJaHHS NEPCOHATBHUX JAHUX JJIS JOCATHEHHS 3a3HaYCHUX BUIIIE LILJIeH TpeTiit 0coOi,
B TOMY YHCITi, IPH 3a]Ty4€HHI TPETiX 0ci0 10 HaJaHHs MMOCIYT, Iepenadi Pecemiepom HaJIE)KHUX HOMY
(dyHKIIH 1 MOBHOBaXKEHb 1HIIIN 0c00i, Pecemnep Mae mpaBo B HEOOX1THOMY 00CSI31 PO3KPHUBATH JIJIs
BUMHCHHsI BUIIEBKa3aHUX i i1HQoOpMaIilo TakuM TpeTiM ocobam, iX areHTaM 1 IHIIUM
YIIOBHOBAXCHUM HHMMHU 0OCO0aM, a TaKOX HaJaBaTH TaKHUM 0co0aM BiJIMOBiIHI JTOKYMEHTH, IO
MICTATh Taky iHpopmariito. Takox 1uM KitieHT BU3HAE 1 MIATBEPKYE, 110 HOTO 3r0/1a BBAKAETHCS
Ha/1aHOO Oy/Ib-SIKUM TPETIM 0co0aM, 3a3HaYCHUM BHUIIIE, 3 YpaXyBaHHIM BiIMOBIIHUX 3MiH, 1 Oy/b-
SIK1 TaKi TPeTi 0COOM MarOTh MPaBO Ha 0OPOOKY MEPCOHAIILHHUX JIAaHUX HA MIJCTaBI 1€l HOTO 3r0JIH.
Pecemep mMae npaBo B OJHOCTOPOHHHOMY HOPSAKY 3MiHIOBaTH yMOBH I[lomituku y cdepi 3axucty
MEPCOHATBHUX JTAHKX.

12.5. s 3roma Ha 0OpOOKY MEpCOHANBHUX JaHUX Ji€ Oe3CTPOKOBO, ajle Moke OyTu
BiJIKJIMKaHA UISTIXOM HarpaBiieHHs KiTieHTOM MMChMOBOTO MOB1IOMIICHHS Peceriepy Ha eJIeKTpOHHY
anpecy office@knaipa-pro.com.ua He MeHIIe Hix 3a 1 (OAMH) MiCAIb O MOMEHTY BiIKIMKAHHS
3roJIu.

12.6. Pecennep mMae mpaBo BUKOPUCTOBYBATH iH(pOpMaLito mpo ¢axT ykinaaeHus uiei Odepru
13 3a3HaueHHsM KiienTa i npeamera 1iei OdepTu B peKIaMHO-MapKETUHIOBHX LIUISAX MPH MyOmiKarii
B 3aco0ax MacoBoi iHQopMmarlii, BKIOYAIOYH, aJe HE OOMEXYIUHCh IPYKOBAaHUMH, paio,
TenebaueHHsIM, eJIGKTPOHHUMH, Ha [HTepHeT-caiiTi Pecemnepa, y npec -penizax ta iHmmx ¢opmax
iHpOpMYBaHHS.

13. Baprictb 13 Ta nopsAa0OK ONJIATH.

13.1. Indopmaris npo BapTicth [13 po3mimena Ha caiiti Pecemnepa mopsin 3i 3MicToM Ta
OIMCOM KOKHOTO OKpemoro Bumy 113.

13.2. Baprictb I13 BKka3yeTbCsl B IpUBHAX 3 ypaXxyBaHHSM BCIX MOJAATKiB. Po3paxyHKu Mix
Pecennepom i KitieHTOM 3711iICHIOIOTBCS B TPHBHSIX.

13.3. Bapricts 13 BuzHavaetbcs Pecemnepom camocrtiiino. KiieHT caMocCTiiiHO 3MiHCHIOE
orutary I13.

13.4. Crnocib orutatu oOupaeTbest KiieHTOM caMOCTIHHO 3 4Kcia BapiaHTiB, 3aIIPONIOHOBAHUX
Ha caiiTi Pecemnepa.

Pecenep Mae npaBo B 0JTHOCTOPOHHBOMY MOPAIKY neperysaatu minu (Bapricts) I13. Ilpo

BBEJICHH: HOBHX I1iH Pecemiep cniosimtae Kiienrta, omy0iiKyBaBIy OBIJOMJICHHS PO 11€ Ha

caifti Pecennepa. Jlaroro HaOyTTs YMHHOCTI HOBUX LiH Ha 13 € nata onmyOGiKyBaHHS HOBHUX

iin Ha [13 Ha caiiti Pecennepa. Y pasi 3minu BaprocTi [13, panimie BHeCeHa oriaTa 3a HOBUMHU

[[iIHAMU HE NepepaxoBYEThCA.

14. Tlopsinoxk npuiiomy-nepeaayi HAAHUX NOCIYT

14.1. Ilo 3aKkiHYEHHIO KOXXHOTO eramy poOiT, BukoHaBenps HampaBisie 3aMOBHUKY AKT
BUKOHAHUX pOOIT (HalaHUX NOoCayr) y 2 (ABOX) MPUMIpHUKAX MiJMHCAHUX 31 CBOTO OOKY.

14.2. 3amMOBHUK 3000B’I3y€THCS MPOTATOM TPHOX POOOYHX JHIB 3 MOMEHTY OTPHMAaHHS AKTIiB
BUKOHAHUX POOIT (HalaHUX MOCIYT) MiANKUCATH iX Ta MoBepHyTH BukoHasuio 1 (0JuH) NpUMIpHUK
AKTy BUKOHaHUX poOIT (HaJaHUX MOCIYT) MiAMUCAHHUH 31 CBOET CTOPOHU a00 HAJATH BMOTHBOBAaHY
B1JIMOBY BiJl HIAMHCAHHS AKTa BUKOHAHUX pOOIT (HallaHHS MOCIYT) MPOTAroM 3 (TphoX) poOoUHx
JHIB 3 MOMEHTY Horo orpumanHs. [Tociayrn BBakaroTbcs NPUHHATHMU 3aMOBHUKOM B IOBHOMY
00cs131 Ta TAKUMHU, 110 Ha/IaH1 BIIMOBITHO IO YMOB IIOT0 JIoTOBOpPY, B IEHB MiAMUCAHHS 3aMOBHUKOM
AKTIB BUKOHaHUX POOIT (HaJaHUX TMOCIYT), SKIIO 1HIIE HE MependadyeHo B JOJATKOBUX yrojaax a0
naHoro Jlorosopy.

14.3. SIkmio y BcTaHOBJICHU TepMiH BUKOHaBEIh HE OTpUMAE MiAMUCAHUN 3aMOBHUKOM AKT
BUKOHaHUX poOIT (HaJaHUX MOCIyr) a0 BMOTHBOBaHY BIIMOBY Bija MpUIHATTS HajnaHux [locmyr,
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[Tocnyru BBaxarOTbcd NPUHHATUMU 3aMOBHMKOM B IIOBHOMY OOCS31 Ta TakMMHM, IO HaJAaHI
BIJIMOB1/THO /IO YMOB I1b0T0 JlorOBOpY B ICHB Nepeaadi 3aMOBHUKY AKTiB BUKOHAHUX POOIT (HagaHUX
mocnyr). Y pa3l OTpUMaHHS BMOTHBOBAaHOI BiMOBH, BHKOHaBellb 3000B’S3aHUI YCYHYTH
3ayBaKECHHs 3aMOBHUKA ITPOTATOM 3 (TphOX) KJICHIAPHUX JHIB 3 MOMEHTY OTpUMaHHs BukoHaBIem
BiJIMTOBITHOT'O MMCHMOBOTO ITOBIJOMJICHHS BiJl 3aMOBHHKA 1 TOBTOPHO HA/IaTH aKT BUKOHAHUX POOIT.

14.4. BukoHaBelb rapaHTye, 110 BiH Ma€ BCl JO3BUIbHI JOKYMEHTH, HEOOX1HI HOMY ISt
BUKOHAHHsI TOCTyr 3a J[oroBopoMm Ta 3000B’S3y€ThCSI BIPOJIOBXK BCHOTO CTPOKY 1ii JloroBopy
MIITPUMYBATH X 0.

15. BianoBigaabhicTs CTopin. O0Me:keHHs BinnoBinaabHocTi Pecesiepa.

15.1. BignoBiganeHicTh Pecemnepa:

15.1.1. 3a HeBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B's13aHb 3a ITUM [[0rOBOpOM CTOPOHH
JloroBopy HecyThb BiANOBIJaNBHICTH 3TiIHO 3 YHHHUM 3aKOHOJABCTBOM YKpainu. Pecemnep Hece
BiJITIOBIJAJIGHICTH 3a JIii CBOTO IEpPCOHAINY, MOB'3aH] 3 MOPYIICHHSIM IOJIOKEHb 11Or0 JloroBopy,
SIKIIIO BOHU CIIPUYMHIIIN HEBUKOHAHHS a00 HEeHAJIe)KHE BUKOHAHHS MPUIHATHX Ha cebe 3000B's13aHb.
Pecemep He Hece BiINOBINAIBHOCTI 3a MOPYIIEHHS 3000B'si3aHb 3a UM J[OrOBOpPOM, SIKIIO 1€
nopyuieHHs 0yno BUKJIMKaHO fisimu KitienTa abo iHmoi TpeTsoi 0coou..

15.2. O6mexenHs BignoBigansHOCTI Pecermiepa.

15.2.1. 113 ne moxe 6ytu Ha 100% BUIbHOIO BiJ MOMUIIOK 1 mocTadaeTbes Kiienty «SK €»
(«AS IS») y BiIOBITHOCTI /10 3aralbHONPUIHSTOTO Y MiXXHAPOIHIHN MPAKTHII TPUHIUITY;

15.2.2. Pecemiep Hi 3a sikux 00cTaBUH He Hece nepen KiieHToM BianoBiIaabHICTh 32 MIKOY,
BUMYIICHI NEPEPBH y AUIOBI aKTUBHOCTI, BTPaTy AUIOBHX YH IHIIMX JaHWX abo iHQopmarii,
MpeTeH3ii 4M BUTpATH, HEMpsMi a00 BUIAIKOBI 30MTKH, a TAaKOX YIYIIEHY BUTOAY 1 3aryOieHi
320113/ KEHHSI, BUKJIMKaHI BUKOPUCTaHHAM a00 OB’ s13aHi 3 BUKOpucTanHsM [13, a Takoxk 3a 30MTKH,
BUKJIMKaHI MOXXJIMBUMHU MOMWIKaMU Ta onuckamu B 113, HaBiTh skiio mpeacraBHuKy Pecemepa
CTaJIO BiIOMO PO MOXKJIMBICTH TAKOTO 30MTKY, BTpAT, IpeTeH3iii a0 BUTpAT, TaK caMo SIK i 3a Oy/Ib-
K1 IpeTeH3ii 3 00Ky TpeTix ocil;

15.2.3. Peceiutep He Hece BiAmoBimampHOCTI 3a 3001 B poboti 13 y pasi, skmo I13
BCTaHOBJIEHO Ha 00J1aJHaHHI Ta/a00 CIIJIbHO 3 00JNIAAHAHHAM, JUI AKoro PecemiepoM He mpoBeieHe
TECTYBaHHs, @ TaKOX HE Y3TOJKEHI TEXHIYHI BUMOTH 1 KOH(]irypauis o0JiaJHaHHS, Ha SKOMY
BUKOpUCTOBYeThCS [13;

15.2.4. Pecemuiep He Hece BIAMOBITAIBHOCTI 3a 3001 B poboTi [13 y pa3si, skmo y Kiienra
BCTaHOBJIEHE MTpOrpaMHe 3abe3MneyeHHs TpeTix oci0, s sxoro [13 He Oyno azanToBaHo, 10 MOXeE
3MiHIOBaTH HanamryBaHHs [I3, croBuibHIOBaTH poOOTy ab0 3MEHIIyBaTH NPOAYKTHBHICTD
KOMIT'10Tepa, MPU3BOJUTH JI0 3MEHILIEHHS PECypCiB KOMII'IOTEpa, B PE3yNbTaTl SKUX MOBHOIIHHA
pobora I13 crae HeMOXIuBOIO, a00 Yy BHIIAJKy, SKIIO Ha KoM toTepi [lokymisi BcTaHOBJIEHA
HeunineH3iitHa [IporpamHaa npoaykiis.

15.2.5. Pecensiep He rapaHTye NPHHHATTS eJIeKTpoHHOI momTH KiieHTa Bim BigmaneHux
Mepex, QYHKIIOHYBaHHS SKHX MPHU3BENIO JI0 3aHECEHHS aJIpecu TaKOi MEpPEXi B CIIUCKH, 3a SKUMHU
IporpamMa A0CTaBKU oty Pecennepa He 311CHIOE TPUHOM MOIITH.

15.2.6. Pecesiep He Hece BIANOBIAATBHOCTI 3a SAKICTh KaHAIIB 3B'A3KY 3arajbHOTO
KOPUCTYBaHHS, 3a JIOTTIOMOTOI0 SIKMX 3/IICHIOETBCS TOCTYII 10 caifTy Pecenepa.

15.3. BignosigansHicTs KitieHTa.

15.3.1. KiieHT camoOCTiHiHO Hece BiANMOBIAANBHICTH 3a OyIb-siki 30uTkH Ta (abo0) iHMI
HEraTHBHI HACHIJKHU, K1 MOXKYTh BUHUKHYTH B pe3yJbTaTi BUKOHAHHS 1 (a00) HEBUKOHAHHA 1 (a00)
HEHAJIe)KHOTO BUKOHAHHS OOOB'S3KIB 3a muMm JloroBopom, iHCTpykiliii Pecemnepa, Tperix ocid 3
MMUTaHb BUKOHAHHS IIHOTO J[0TOBOpY, BKIIFOYAIOUH, aJIe HE OOMEKYIOUHNCH:
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- [ToMuiky B 3aMOBHEHHI JOKYMEHTIB, CKJIAZICHUX Ha BUKOHAHHS 1IbOTO J[oroBopy.

- Henorpumanus Kiienrom npasui iHbopmariiitHoi 0e3neKu.

- HempaBunbHe 3a3HaueHHs PEKBI3UTIB Yy BIAMOBITHOMY pO3paXyHKOBOMY a00 IHIIOMY
JOKYMEHTI TIPY TIOBEPHEHH1 HEBUTPAYSHOT YaCTHHH T'POIIOBHUX KOIITIB.

- [lopymenns Kiientom 3amneBHeHb Ta TapaHTiii, BUKJIAJAEHUX y IboMy JloroBopi.

15.3.2. SIxkmo He 00yMOBJIEHO OCOOJIMBO, PU3HKH, TOB'sI3aHI 3 HEHAJIECKHUM BUKOHAHHSIM
cBoix 000B's3kiB Kitientom, nexars Ha Kiienti. KitieHT po3ymie, mpuiimae i MOroKyeTbes, o BiH
MTOBHHEH CaMOCTIHHO OLIIHIOBAaTH BC1 pU3HKH, MTOB's13aHi 3 moctadanHsaM [13 PecemiepoM, Bkintouaroun
OIIHKY ii HAAIIHOCTI, TOBHOTH Ta KOPHUCHOCTI.

15.3.3. Y pa3i HeBUKOHaHHSA a00 HEHAJIEKHOTo BUKOHaHHSA KiieHTOM 3000B'si3aHb 3a UM
HoroBopom Pecemnep mae mpaBo 3actocyBatu a0 KitieHTa HacTymHi OIepaTHBHO-TOCIIOAAPCHKI
CAHKII:

15.3.4. OnnocroponHs BiiMoBa Pecemiepa Bij BUKOHAaHHS 3000B's3aHb 3a UM J{oroBopom,
13 3BUTbHEHHSM Peceiepa Bij BIAMOBIIAIBHOCTI 32 TaKy BIIMOBY;

15.3.5. Biacrpouka nocraBku Kommiekty mocraBku I13 Ha TepMiH IpOCTpOUYEHHS BUKOHAHHS
30008B'13aHb KnieHTOM;

15.3.6. PosipBanHss 1poro JloroBopy B OJHOCTOPOHHBOMY TOPSIKY 3 BiIMOBOIO BiJ
BCTaHOBJICHHS T'OCIIOAPCHKUX BITHOCHH B MailOyTHHOMY;

15.3.7. Inmni onepaTUBHO-TOCIIONAPCHKI CaHKIIIT, HE 3a00pOHEH]I YMHHUM 3aKOHOaBCTBOM.

15.3.8. ¥ pazi mopymenus Pecemnepom m. 18.3 miei Odepru, KiieHT 3000B’s3y€ThCs
BurutatuT Pecemtepy mrpad B po3mipi 3-kpaTtHoi (TpupazoBoi) BaprocTi moctasineHoro Kiienty 113
npoTaroM 5 (I’ siTH) poOOUYUX JIHIB 3 JATH MOPYIICHHS 3000B’ A3aHHS.

16. Bupimenns cnopis.

16.1. Cnopu, mo BHHUKAIOTh NMPH BUKOHAaHHI J[OTOBOPY, BHPIMIYIOTHCS B MPETCH3IHOMY
nopsaky. Ipetensis nogaersest Pecenniepy nMcbMOBO 3 10JJaTKOM JOKYMEHTIB, 1110 OOIPYHTOBYIOTh
MIPOITIOHOBAHI BUMOTH, Y TepMiH He Oinbie 20 (IBaalaTH) KaJeHIapHUX JTHIB 3 MOMEHTY BUHUKHCHHS
npuurHu crnopy. OTpuMaHa mpeTeHsis po3rianaeTbest Pecemnepom B Tepmin He Oinbine 10 (aecstu)
poOoUurX JIHIB.

16.2. Croponu OyayTh IOKJIaAaTH BCIX 3yCHUIb 3 METOI OCSTHEHHS 3Tr0JU IMIOAO CHIPHUX
MUTaHb NIISIXOM MeperoBopiB. [IpM HEMOXIHMBOCTI JOCATHEHHS 3TO/M HAa TMEPEroBopax, CIOpU
HiJIATa0Th PO3IIIAAY KOMIIETEHTHUM CY/IOM 3a Miclie3HaXo/KeHHIM Pecermepa.

16.3. 3 ycix iHmMX nMUTaHb, He nepeabadeHux B JloroBopi, CTOPOHH KEPYIOThCS YNHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

16.4. Ctoponwu 3rojiHi BU3HABATH JIaH1, OTPUMaHi B IIOPSIKY €IEKTPOHHOTO TIOKYMEHTOO00ITY,
BCTaHOBJIEHOro /loroBopom, iH(popMallito B eIeKTpOHHOMY BUTIAAL 1 (a00) Ha mamepi, B SIKOCTI
JI0Ka31B JUIsl BUPIIIEHHS CHOPIB Ta PO301KHOCTEH, B TOMY YMCIi IPU BUPILIEHHI CHOPIB y CY.I.
Posrmsin ¢inancoBux mpereHsiit g0 Pecennepa, mos's3anux 3 mocrayaHHsM [13 Tta (abo) HamaHHs
JlonaTKoOBUX TOCHYT, 3IIACHIOEThCA Mpu mpexa'sBieHHl KileHTOM BiANOBIZHUX (1HAHCOBHUX
JOKYMEHTIB, 1110 MiATBepAKYyI0Th omaTy 13 KiienTom.

17. OO6cTaBUHU HenepeOOPHOI CUJIH.

17.1. Cropona J[loroBopy 3BUIBHSETHCA BiJl BIAMOBIIATBHOCTI 3a YacTKOBE a0O MOBHE
HEBHKOHAHHS 3000B's3aHb 3a J[OrOBOpOM, SIKIIO I1€ HEBHUKOHAHHS CTajJO HACIHIJIKOM OOCTaBUH
HernepeOopHOi CHITH, 1110 BUHUKIIH MICHs yKJIaZeHHs JloroBopy BHACHiJOK 0OCTaBUH HAJ3BUYAHOTO
XapakTepy, K1 cTopoHa JloroBopy He Moria Hi mepen0adnTH, Hi 3aM00ITTH pO3YMHHUMH 3aX0/IaMH.
Jlo TakuX 0OCTaBUH BITHOCATHCSA: TEIEKOMYHIKalliifHi 3001 3arajibHOrO XapakTepy, MOBiHb, OXKEXKa,
3eMJIETPYC 1 1HIII SBHUIIIA TPUPOIH, a TAKOXK BiifHA, BOEHHI Jii, akTh ab0 Mii Jep>KaBHUX OpraHiB Ta
1HIIII.
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17.2. Tlpu HacTaHHi 3a3HaUYEHUX Yy MepiIoMy al3ali po3aily o0cTaBuH cTopoHa Jlorosopy,
BHKOHAHHIO 3000B's13aHb SIKOT BOHH TEPEIIKO/KAI0Th, IOBUHHA HE Mi3HIIIE 5 (M'sTH) poOOYNX JTHIB
CTOBICTUTH IPO HUX MUCHMOBO iHIIY cTOpoHY. [TOBiOMIEHHS Ma€ MICTHTH JaHI MPO XapakTep
o0cTaBuH, 10 Mae€ OyTH MIATBEPKEHO cepThdikatoM TOproBO-IpOMHCIOBOI MMajaTH, a TaKOX,
OLIIHKY iX BILUTMBY HAa MOJJIMBICTh BUKOHAHHs cTOpOHOIO JloroBopy 3000B's13aHb 3a JloroBopoM Ta
TEpMiH BUKOHAHHS 3000B's13aHb.

17.3. VY pa3i ko o0cTaBUHM, 3a3HaUCHI Y TIEPIIOMY a03alli po3/iTy, TPUBATUMYThH OLTbIIE
60 (mrictaecsaTu) KaneHaapHux AHIB, Pecemnep abo Kimient marote mpaBo posipBatu Jloropip B
OJTHOCTOPOHHBOMY T103aCyJIOBOMY TOPSIJIKY, IIPU IIbOMY CTOPOHH JIOrOBOpY HMOBHMHHI NPOBECTH
B3a€EMOPO3pPaXyHKHU MO (PiHAHCOBUMH 3000B'I3aHHIMM, 1110 BUHUKJIK ITPU BUKOHaHH1 JloroBopy.

17.4. Slxkmo KiieHT He HanpaBUTH 200 HECBOEYACHO HAMIPABUTH MOBIJOMIICHHS, TIepe10aueHe
B 1. 16.2 manoro Jloroopy, To KiieHT 3000B'si3anmii BimmkoayBatu Pecemiepy moHeceHI HUM
30UTKH.

17.5. V Bumagkax HacTtaHHs oOcTaBuWH, nependadeHux B m. 16.1 manoro JloroBopy, cTpok
BHKOHAHHSI CTOPOHOIO 3000B's13aHb 32 ITUM J[0TOBOpPOM BiJICYBA€ThCS BiIMIOBIAHO JI0 YacCy, IPOTITOM
SIKOT'O MFOTH Il OOCTaBUHM 1 X HACIIIIKH.

18. Ctpok aii, nopsok ykjaaaanHs, 3MiHu i posipsanns Jlorosopy.

18.1. JloroBip BBaXKa€TbCsl YKIAJACHUM 1 HaOyBa€ IOPUIUYHOI CHJIM 3 MOMEHTY BUYMHEHHS
Knienrom niit (aKuenTy) nepeabavenux y Odepri 1 1110 03HAYaIOTh 66333CTepe>I(Hy srony Kiienra 3
ymoBamu JloroBopy i mpueaHanHsi q0 Bcix ymoB Odeptu 6e3 Oynb-sKHX 3MiH, BHIYYEeHb a00
obmexxeHb. Slkmo KiieHT He npuiimMae B moBHOMY 00cs31 ymMoBHM OdepTH, TO BUKOPHUCTAHHS
KiieaToM Oyab-sIKUX MOCIYT, 10 HaxawTbes Pecemrepom, abo orpumanns [13 Bix Pecemnepa He
JIONYyCKA€ThCS. YKIAACHHS 1bOro JloroBopy 3A1MCHIOETHCS IIJISXOM HPUENHAHHS 10 YMOB LIOT'O
HoroBopy (BiamoBigHO 10 cT. 633, 641 LIK Ykpaiau), yMOBH SKOTO BU3HAYCHI HIKYE MO TEKCTY 1
MOXKYTh OyTH NpHuitHATI KiTieHTOM He iHaKIle SK HMUIIXOM MPUEIHAHHSA, peryiboBaHoro cT. 634 1K
VYkpainu, 3 ypaxyBaHHSIM 1MOJ0keHb cT. 11 3akony Ykpaiau "IIpo enekTpoHHy KOMEpITito".

18.2. BignoBiAHO [0 YWHHOTO 3aKOHOJABCTBA YKpaiHW, OE3yMOBHUM MPUHHATTSIM
(akuerrrom) yMoB faHoi OdepTu BBAKAETHCA:

a) 3niiicHeHHs KimieHToM Oyb-SKOro miaTtexy B paxyHok oruiatu [13.

0) 3aiiicnenns Kiienrom 3amoBnieHHst Ha caiiti Pecennepa.

18.3. Leit [orosip aie 3 MmoMeHTy npuenHaHHs Kiienta 1o ymoB JloroBopy A0 MOBHOTO
BuKOHaHHS CTOpOHaMM CBOiX 3000B’s3aHb 200 JO MOMEHTY MPUIIMHEHHS KOTO il 3a 1HII1aTHBOIO
Oynb-skoi CTOPOHH, SIK OMMCAHO B yMOBax 11boro JloroBopy. Pecenniep mae npaBo BHOCUTH 3MiHH B
ueit Jlorosip. Y npomy Bumnaaky Pecemnep Hagae qoctyn 10 HOBOT peaakiiii JloroBopy 1 Mae mpaBo
BUIIEPEKATH YeproBe 3/iMCHEHHs 3aMOBJICHHS 3alpOLICHHSIM O3HAMOMMTHUCS 1 NMPUHHATH abo
BIIXWJINTU YMHHY pefakuito Jlorosopy. KiieHT Mae npaBo B 0JHOCTOPOHHBOMY MOPSAKY B Oyb-
SKM MOMEHT MPUIMHUTH J1it0 [loroBopy, NMCbMOBO MOB1IOMUBILHY Pecemiepa mpo NpuIMHEHHS Aii
Horosopy. [Ipununenns aii JloroBopy He 3BuUIbHSE KiieHTa Bifg 000B’SI3Ky 311HCHUTH OIUIATy 3a
3amoBiene [13.

18.4. Pecennep, 31 cBOro OOKy, Ma€e MpaBO B OJHOCTOPOHHBOMY MOPSJIKY MPUITHHUTH IO
uboro Jloropopy, SIKIIO:

a) KimienT mopymus sikech 1mosioskeHHs 1iporo JloroBopy, abo BUMHUB Jii, 110 JEMOHCTPYIOTh
HebakaHHS JOTpUMYyBaTucs yMoB Jlorosopy.

0) Pecemnep ne moxe peanizyBatu [13 Kiienty abo 3000B's13aHUI MPUITUHUTH MTOCTaYaHHS
13 BiAMOBIIHO 10 3aKOHOAABCTBA Ta HOPMAaTUBHUX aKTIB 1 (a00) M0 OyIb-IKUM IHIIUM MPUYHHAM.

B) Pecemiep He Mae TeXHIYHOI a00 OpraHizaliifHOi CIIPOMOXKHOCTI 3IHCHUTH MOCTauyaHHs
I13.

r) Pecemnep ab6o mpasosnacHuk II3 mpumnunse nocrayanns I3 Ha Teputopii nepxasw,
pe3uneHToM sikoi € KimieHr.
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1) [Mocrauanns 113 He € komepuiliHO 00TpyHTOBaHUM 1151 Pecemiepa.

18.5. JloroBip Oyme BBakaTHCS pO3ipBaHUM IPOTATOM 14 (YOTUPHAALATH) poOOYMX JIHIB
nicig oTpuManHs Pecemiepom nuceMoBoro nosigomiieHHs Kimenra.

18.6. V Bunaaky npurnunenns Kmientom nii JloroBopy B OJHOCTOPOHHBOMY TOPSIAKY 10
daktuuHoi nepenaui [13, Pecennep 3aificHioe nii, HEOOXiIH1 7S 3A1MCHEHHS TOBEPHEHHS TPOIIIOBUX
KOIITIB, B CTPOK He Mi3Hime 14 (YOTUpHAALATH) KaJCHIApHUX AHIB 3 IHA HajgaHHsA KirieHTom
MMCHEMOBO{ 3asiBU 3 BKa31BKOIO MMOBHUX PEKBI3UTIB Pecermnepa.

18.7. JloroBip TakoX NPHUIHUHSIETHCSA y BUMAAKY CILUIMBY CTPOKY Jii JIIEH31MHOrO KIrOYa,
kUit HajaeThest Kimenty.

19. ABTopchKi mpaBa Ta 3aXMCT NPaB iHTeIeKTYyaJbHOI BJACHOCTI.

19.1. Bynp-axkuii 3MicT, BKJIIOYaroud Oasw JaHux, iHGOpMaIliiiHI Marepiaad Ta 1HIIA
iHpopmanis pizHOro poxy i Qopmary mpeacTaBieHHs, po3MilieHa i HasBHa y Pecemnepa abo
MOB's3aHa 3 HEI0, MOXKE OyTH pe3yJbTaTOM IHTEIEKTYaIbHOI AIsUIBHOCTI 200 00'€EKTOM ITPOMUCIIOBOT
BJIACHOCTI 1 3aXWIIATUCS 3aKOHOJIABCTBOM Y Taily3i OXOPOHH aBTOPCHKUX mpas. [Ipu mpomy, Oyxab-
SKe KOMIOBaHHS, BIATBOPEHHSI, epepoOKa, MOIIMPEHHS, epeada B OpeH 1y, HailM, mpokaT abo Ha
YMOBax IMO3MKH, PO3MIIICHHS Y BUILHOMY JOCTYyII (OmyOIliKyBaHHs) B Mepexi [HTepHeT, Oyab-ske
BHKOPHCTaHHSI B 3aco0ax wmacoBoi iHQopMarii 00’e€KTiB aBTOpchbKOro mpaBa Pecemnepa 06e3
MOTIEPETHROTO TMHCHMOBOTO 103BOJYy Pecemepa 1 0e3 mocuiaHHA HAa HBOTO 3a00pOHSETHCS, 3a
BUHATKOM BHIIAJIKIB, IPSIMO TiepeadaueHnx uum Jloroopom.

19.2. KiieHT He Mae mpaBa BHKOPHCTOBYBAaTH OyIb-sKi TOProBI MapKH, KOMEpIliiiHi
MO3HAYCHHS, KOMEpIiiHI HallMEHYBaHHS 4Yd iHIII 00'€eKTH IpOMUCIOBOI BiacHocTi Pecemnepa i
TpETixX 0ci0, AKIIO iHIIEe He epe0aYeHo OKPEMUMH YroJIaMH 3 BIIACHUKAMH IIPaB Ha J1aHi 00'€KTH Ta
(abo) 3 Pecemnepom.

19.3. Kumient ming yac BukopuctaHas [13 mae mpaBo ii BUKOPHUCTOBYBATH BUKJIIOYHO 3a
¢dbyHKIIiOHANTEHUM NpU3HaYeHHIM. KitieHTy 3a00poHs€eThCs:

19.3.1. - BigrBoproBaru 113, ToOTO BUTOTOBIISITH OJMH 1 OiibIIe ii MPUMIpPHUKIB, 32 BUHATKOM
BUIAJKY, KoM npuMipHUK [13 BCTaHOBIIOETHCS Ha KOMI'I0Tep (a00 IHIIMI MPUCTPIi, TPUIATHHIMA
11 BiTBOpeHH) KitieHTa B KIJIbKOCTI pOOOYMX MICIb, BA3HAUEHUX B 3aMoBIIeHH1 KitieHTa;

19.3.2. - [TommproBatu npuMipHuku [13 misixom nmocrayanHs abo 1HIIOTO BiAYYXKEHHS;

19.3.3. - ImmopryBartu npumipauku I13;

19.3.4. - 3naBaTtu B mpokat npumipHuku I13;

19.3.5. - MoaudikyBatu, ajantyBata ado nepekiaaatu 113, B TOMy YuCITi BHOCUTH 3MiHH B
00'eKTHMH KO iporpam abo 6a3 JaHMUX J0 HUX, Y TOMY YHUCIIi 3 METOIO BUIIPABJICHHS SIBHUX IOMUIIOK,
3a BUHSTKOM THX 3MiH, SIKI BHOCATBCS 3aco0aMu, M0 BKIOYeH1 10 KomruiekTy mocTaBku 1
ONMCaHUMH B JIOKyMEHTAallii;

19.3.6. - lnzacemOmroBary, nexomrintoBati [13 (mepeTBoproBaTi 00'€KTHHIA KOy BUX i THHHA
TEKCT MpPOrpaMHu), BKJIIOYAIOYM Hporpamu, 0a3u JaHMX Ta iHINI KoMIoHeHTH I13, 3a BUHATKOM
BUIAJIKIB 1 TUIBKU B 00Cs31, SIBHO JI03BOJICHOMY YMHHUM 3aKOHOJJABCTBOM, KOJIM TaKe JIOMYCKAETHCSA
6e3 3roau Pecennepa;

19.3.7. - SIxmo yuHHE 3aKOHOIABCTBO JIO3BOJISE MOAI0HI JTii, Oy1b-sKa iH(pOopMaIllis, OTpUMaHa
TakKMM CHOcOOOM, HE NMOBMHHA PO3KPUBATHUCS TPETIM 0co0aM, SKIIO TUIBKU TaKe PO3KPUTTS HE
nepeadayeHe YUHHUM 3aKOHOJIaBCTBOM, 1 TOBHHHA OyTH HeraiiHo nosinomiieHa Pecemnepy. Best Taka
iH(popMallig € KOH(IASHLIHHOIO 1 HalleXkUTh Peceriepy.

19.3.8. - HdoBoautu II3 mo 3aranpbHOro BiioMa TaKUM YHHOM, IO OyIb-sfka oco0a MoOXe
otpumatu 1ocTyt 10 [13 3 Oyap-sikoro Miciis 1 B Oyab-sSKHI Y4ac 3a BJIACHUM BUOOPOM;

19.3.9. - BukopucrtoByBatu II3 B KiJbKOCTI, 1[0 HepeBUILye poOOUl MICI 3a3HAueHl B
3aMOBJICHHI.
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19.3.10. - KiieHT 3000B'sI3y€ThbCsl HE BHUIAIATH a00 POOUTH MAJOMOMITHUMH OyAb-iKi
MTOBIJIOMJICHHS TIPO aBTOPCHKI MpaBa, KOMEPIiHI HaliMEeHYBaHHs, ITpaBa Ha TOPTOBEIbHI MapKu abo
MATEeHTH, SIKi BUKOPHCTOBYIOThCS B [13 Ta/abo B moKyMeHTalii.

20. JlomaTkoBi ymoBH.

20.1. Bci 1okyMeHTH, Ha sIK1 TOCHIIA€Thbes 11el J[oroBip, a TakoX JOKYMEHTH, CKJIaJCHI y
3B'SI3KY 3 HOT0 BUKOHAHHSM, € HOTO HEB1J'€MHOIO YaCTHHOIO.

20.2. Slkmo Oyap-sike TOJIOKEHHS 1boro JloroBopy crae HEmIMCHHUM, 1€ HE BIUIMBAE Ha
TIUCHICTH IHITNX HOT0 MOJI0KeHb. HeBUKOHAHHS OY/Ib-5IKOI CTOPOHOIO OJJHOTO 31 CBOIX 3000B'13aHb
3a uM JloroBopom He oO3HAYa€ BIIMOBH BijJ BUKOHAHHS IHIIUX 3000B's3aHb 1 IpaB 3a UM
JloroBopom.

20.3. Bci HapaxyBaHHs 3a nuM JloroBopom, a Takox 3poOJieHi PecemiepoM BHCHOBKH 3
MUTaHb, 10 HAJIEKATH 110 IIoro J{oroBopy, € 000B's13koBUMH 7151 KitieHTa, KpiM BUTIA/IKIB BUSIBIICHHS
OCTaHHIMHU OYEBUTHOIO JIYHIIbHOT TOMUJIKH.

20.4. CTOopoHU JOMOBHIIUCS PO3TIIsAAaTy uei JJorosip K JOKYMEHT, CKJIaIeHUH y TTHCHMOBIi
(hopMi 3 BUKOHAHHSAM YCiX BUMOT 3aKOHO/ABCTBa, Mepe10aueHux [y MOJIOHUX JOTOBOPIB.

20.5. g Odepra HE € JMEH3IHHOI YTOA00 (TIIEH31€I0) YH JIIEH31IMHUM JIOTOBOPOM IIIOI0
I[13. JlinensiitHi yroau (JTimensii) uyu JileH31iHi JOrOBOPH, SIKi € MepeslikoM YMOB 111010 0OMEXEHOTO
BUKOpucTaHHA Takoi [13 3a 11 pyHKIioHATPHIM PU3HAYEHHSIM, HAIAal0THCS KIHIIEBOMY KOPHCTYBauy
I13 okpemMo mpaBOBIACHUKOM (pO3pOOHUKOM, BUPOOHMKOM) BiamoBigHoi 113 Ta mpuiimaroTbcs
(aKTHBYIOTBCSI) TAKMM KiHLIEBUM KOPHCTYBAaueM CIIOCOOOM, KU BU3HAUAE MTPABOBIACHUK Takoi [13.
Pecennep 3a Oynp-SKHMX yMOB HE € CTOPOHOIO MO BKA3aHUX JIIEH3IMHUX yrojgax (JIiIEeH3isfX) 4u
JIIeH31HUX TOTOBOPax 1 HE HA0YBa€ 32 HUMU JKOJIHUX TIPaB Ta 000B’SI3KiB.

20.6. CtopoHu caMOCTIITHO CIIayyOTh BC1 OJIATKU Ta 1HII 00OB'SI3KOBI TIaTEX1 B OI0DKET,
10 BUTUIMBAIOTH 3 iX JIsUTBHOCTI IO BUKOHAHHIO IILOTO J[oroBOpY.

20.7. OcHoBHOI0O MOBOIO 1IKOTO JloroBOpy € ykpaiHcbka. bynp-skuii nepekinan JloroBopy 3
YKpaiHCBhKOT MOBH HAQJA€ThCSI BUKIIOYHO JUIS 3PYYHOCTI O3HAWOMIIEHHS. Y pas3i OyIb-sSKuX
cyrnepeuHocteid Mixk JloroBopoM YKpaiHCBKOIO MOBOIO 1 Horo mepekiazoM, Bepcis Jlorosopy
YKpaiHCHKOIO MOBOIO 0€3yMOBHO Ma€ MEPEBAXKHY CHITY.

20.8. Lleit [loroBip siBisie co00r0 000B'I3KOBY IOpHINYHY yroay Mix Pecemnepom i KitienTowm,
mo perynatoe mnocrayaHHs 13, 1 moBHICTIO 3aMiHIOE cO00I0 OyAb-sIKI MOMEpPEeAH1 YrOAu MIiX
Pecennepom 1 Kiientom mozo I13.

20.9. Sxmio okpemi MmoJoKeHHs Iboro JloroBopy OyayTh BU3HAHI HIKUEMHHMH BiIIOBIIHO
710 TIOPSZIKY, BUBHAYEHUM YUHHUM 3aKOHOJABCTBOM YKpaiHu Ta (a00) MI>KHAPOJIHUMHU MPABOBUMU
HOpPMaMHu Ta YroJaMH, TO BCl I1HIII HOTO MOJIOKEHHS O€3yMOBHO 30€piraioTh CBOIO Ait0. fKIIo
Pecennep He 3acTocoBye Oyb-sKi IIpaBa, 3aX0/1 1 3aCO0M MPABOBOTO 3aXUCTY BIMOBIIHO 10 I[LOTO
JloroBopy, 3aKOHOTABCTBOM a00 HOPMAaTHBHHMH aKTaMH, 1€ HE O3Haudae BiAMOBHU Pecemnepa Bia
Takux mpas. Taki nmpasa, 3ax0/i1 1 3aco0U MPABOBOTO 3aXMCTY MOXKYTh OyTH 3acTocoBaHi Pecernepom
Ha BJIACHUU PO3CY/.

21. Miaicuicts Jlorosopy.
Jlorogip sBisie co000 MOBHY A0MOBIEHICTh Mk Pecemepom 1 KiientoMm. Pecennep He npuiimae Ha
ce0e KOJHUX YMOB 1 3000B's13aHb 111010 IpeaMeTy JloroBopy, 3a BUHATKOM MPSMO 3a3HAYCHUX Y
JloroBopi, 3a BUHSTKOM BHIIaJIKY, KOJIU Taki yMOBHU ab0 3000B's13aHHS 3a(ikcoBaHi1 B MTUCbMOBOMY
BUIISLI 1 ignucani Pecennepom 1 Kinientom
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